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GREENBRIER VALLEY MEDICAL CENTER ADDS FAST TRACK TO NEW EMERGENCY ROOM
The completion of the renovation for the Emergency Department at Greenbrier Valley Medical Center has provided an opportunity to serve the community in a manner not possible prior to the expansion.  Greenbrier Valley announced today their new Fast Track Care area; open from 11am to 10pm daily.  This area is available to care for minor injuries and illnesses. GVMC is boasting a dedicated staff and separate physical area inside the Emergency Department to enable a quicker encounter to discharge time.
Patients who have already received care in this area are pleased by the efficiency and quality of care they receive. Dr. John Johnson, medical director of the Emergency Department states that this area is ideal for the minor injuries or illnesses that bring patients to the Emergency Department. “It is frustrating for both the patient and the care provider when a long wait ensues for something that can be taken care of fairly quickly. Often, waits occur while we are taking care of the very sick or injured and less urgent patients have to wait. With Fast Track, the staff is dedicated to addressing less acute problems therefore decreasing wait time.” The overall length of stay in the Emergency Department has been decreased by almost one hour despite an overall increase in the amount of patients being seen. “Coming to the Emergency Department is an anxiety producing experience so our goal is to make it as efficient for our patients as possible.  We have been seeking ways to increase satisfaction with the experience for the patient.  We believe that by adding Fast Track, through the work of our dedicated staff, we have made good progress towards our goal” states Melissa Wickline, Director of Marketing. 
