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Dear friends,

ith spring comes a

sense of renewal

and new beginnings.

| recently attended a
meeting in Nashville with other
chief executive officers. This
meeting outlined how Greenbrier
Valley Medical Center (GVMC) will

enhance our organizational culture

Rob Followell
Chief Executive Officer

in the coming years and be an
example for other organizations across the country.

STRIVING FOR SATISFACTION

GVMC is working with the Studer Group, which has
helped countless other hospitals across the country strive
for higher patient, employee and physician satisfaction.
GVMC is weaving proven tools from the Studer Group

Live & Learn
with GVMC

t Greenbrier Valley Medical

Center (GVMC), we offer a

monthly Live & Learn health

education program for com-
munity members. Throughout the year, our topics and
speakers change to provide you with up-to-date health
information. The program has included topics such as
breast cancer, allergies, peripheral arterial disease, eye
health and much more.

@ Stay healthy!

o0 learn more, look for our Live & Learn topics and

date announcements in your local paper, visit us at
www.gvme.com or call (304) 647-6029.
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LETTER FROM OUR CEO
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into our own customer-service initiative—Community
Cares—to build a stronger future for us all. Through our
recommitment to Community Cares, we’ll focus on lead-
ership development and accountability, creating great
leaders and a strong management team to support our
processes and people to provide advanced customer ser-
vice for our patients. Our new culture’s foundation begins
with a phase designed to identify our customers’ needs
and recognize employee contributions.

At GVMC, we’re enhancing our hospital’s culture to
be a great place for employees to work, physicians to
practice and patients to receive care.

Sincerely,

Rob Followell
Chief Executive Officer
Greenbrier Valley Medical Center

Partners In
wellness

reenbrier Valley Medical Center
(GVMC) was proud to be part of
the Eastern Greenbrier Middle
School’s Health and Wellness
Fair on January 22. Representatives from GVMC’s wound-
healing clinic, laboratory, diagnostic imaging, pharmacy
and women’s health areas were on hand to answer
questions from students, parents and the community, and
GVMC'’s door prizes were a hit with fair participants.
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@ Take charge of your health!

Visit www.gvme.com today and click on “Health
Resources” to find a variety of useful healthcare
information and online tools for you and your family.
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Be smoke-free!

reenbrier Valley Medical Center (GVMC) is commit-
ted to the health and safety of our employees and
patients. We believe we have a responsibility to take
a leadership role on tobacco use—a major health
issue—and establishing our entire campus as tobacco-free
firmly supports that belief. Since April 1, no tobacco use
of any kind is allowed inside or outside hospital property.
This initiative includes the elimination of designated areas
outside GVMC where employees, patients and visitors were
permitted to use tobacco products.

SMOKING KILLS

On average, 12 West Virginians
die each day from smoking.
Tobacco is the cause of nearly
one of every five deaths in the
state and is the root cause of
many illnesses and lost produc-
tivity. The U.S. Surgeon General notes exposure to second-
hand tobacco smoke is a serious health hazard and that
there’s no risk-free exposure level. Tobacco use in and
around hospitals poses health and safety risks for patients,
employees and visitors.

GVMC’s decision to go tobacco-free isn’t an attempt to
force anyone to quit using tobacco products: Our tobacco-
free initiative is a concrete way to demonstrate our ongoing
commitment to healthy living. Please join us in our efforts.

@ Find the right physician!
I f you or a family member needs a primary care or

specialty physician, visit www.gvme.com and click on
“Our Physicians.”
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Could 1t be
Lyme disease?

yme disease is a bacterial infection often
transferred by brushing against immature
deer ticks in high grasses or heavily wooded
areas. While most cases respond successfully
to antibiotics, Lyme disease can cause serious
complications—including heart and neurological
problems—if undetected and untreated.

Know the two most common symptoms of early
Lyme disease: a bull’s-eye rash and flu symptoms,
including headache, fever and nausea. If you expe-
rience symptoms after possible exposure, see a
physician.

AVOID TICKS

The best way to deal with Lyme disease is to avoid
tick bites. After you’ve spent time outdoors, check
your body, including your scalp, for ticks. If you find
an attached tick, remove it with tweezers, grabbing
close to your skin and slowly lifting straight up. Save
the tick and take it to your physician, who can check
to see if the insect is infected.

Whenever you’re in wooded areas or tall grasses,
wear a light-colored hat, shoes, socks and long pants
tucked into your socks. Put clothes worn outdoors
into a hot dryer for 20 minutes before washing to Kill
any ticks attached to fabrics. Ticks can also land on
pets and then transfer to you. Also consider using
repellents and insecticides formulated against ticks.

resources!

To find more ways to
stay healthy, visit






Greenbrier Valley Medical Center PRSRT STD
202 Maplewood Ave. U POSTAGE
Ronceverte, WV 24970 Lebanon Junction, KY

Permit 19

t'"'] GREENBRIER VALLEY

AMEDIC AL CEMTER

Health Connection is published as a community service of
Greenbrier Valley Medical Center. There is no fee to subscribe.

The information contained in this publication is not intended
as a substitute for professional medical advice. If you have
medical concerns, please consult your healthcare

provider. s,
Copyright © 2009 Greenbrier Valley Medical Center 5 { A 7. %
SPRING 2009 %{9

Www.gvmc.com 706VM

MEET OUR MEDICAL STAFF

The experienced medical staff members of Greenbrier Valley Medical Center can help keep your family
healthy. We'd like to introduce three of them to you.

Board Certified in
General Surgery

JEFFERSON CASTO, M.D. Jeﬁerson Casto, M.D., uses surgical methods to diagnose
and treat illnesses, injuries and diseases. Dr. Casto also
performs breast, thyroid, varicose vein, hemorrhoid and laser

e Vel S surgery and other services. He’s accepting new patients.

(304) 793-2059

GARY ROBERTS, D.O. G ary Roberts, D.0., diagnoses and treats heart problems
Cardiology and diseases, including vascular disease, high blood

pressure, congestive heart failure and other blood vessel
Greenbrier Cardiology

(304) 793-2574 diseases. Dr. Roberts also evaluates chest pain with stress

tests, echocardiography, Holter monitoring and blood pres-
sure monitoring. He's accepting new patients.

ABIGAIL WINTERS, D.O. Abigail Winters, D.0., focuses on general healthcare for
Board Certified in men, women and children of all ages. Dr. Winters diag-
Family Practice - . .
noses acute and chronic illnesses or diseases and provides
routine health screenings, emergency medical care, minor

surgical procedures and lifestyle, diet and illness counseling.

(304) 793-2274

She’s accepting new patients.




