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I
t’s a beautiful time of year 

in Greenbrier County. Fall 

brings cooler weather, foot-

ball, school activities and 

new developments at Greenbrier 

Valley Medical Center (GVMC).

E x p a n d i n g  t h e  ER  
We held a groundbreaking in 

July for our new emergency room 

(ER) expansion. The 20-month expansion will more 

than double the size of our existing ER. The project 

is moving along as expected, and we’ll update the 

community on our progress as we move ahead.

N e w  e q u i p m e n t  a n d  p h y s i c i a n s 
GVMC continues to enhance the care we provide 

every day. We recently purchased advanced digital 

mammography equipment and magnetic resonance 

imaging equipment with breast coils for extensive 

imaging. 

We’re also pleased to announce the arrival of 

nephrologist Heather L. Ratliff, D.O., to GVMC. 

With the addition of Dr. Ratliff, we’re now offering 

in-house dialysis to our patients. Read more about 

Dr. Ratliff on the back page of this issue of Health 

Connection.

I continue to be inspired by the support we 

receive from many of you in our community. If you 

have any comments, questions or concerns, please 

call me at (304) 647-4411. I’d love to hear from you.

In good health,

Rob Followell
Chief Executive Officer
Greenbrier Valley Medical Center
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Rob Followell 
Chief Executive Officer

L e t t e r  f r o m  o u r  CEO 

Ease the sneezing!

See your physician for an evaluation and prescrip-

tion medications if over-the-counter remedies and 

self-care measures don’t offer enough relief or your 

symptoms worsen. To find more health information, 

visit www.gvmc.com.

F
or many people, the 
misery of sniffles, 
sneezing and 
watery eyes 

doesn’t end with 
the spring or 
summer. If you 
suffer from 
allergy symptoms 
throughout the 
year, chances are 
you have multiple 
allergies to irritants 
both indoors and out.

Reducing your con-
tact with indoor and outdoor 
allergens may help make your 
symptoms more manageable. Try these measures:
• Limit contact with pets.
• Avoid carpets, which can trap dust and animal  
dander.
• Use a vacuum with a HEPA (high-efficiency  
particulate air) filter.
• Run a HEPA cleaner in your bedroom.
• Make sure basements, bathrooms and kitchens 
are well ventilated and cleaned frequently to prevent 
mold and mildew.
• Use a dehumidifier in damp basements.
• Keep windows closed and use air conditioning  
during peak pollen months.
• Stay indoors during peak pollen hours from  
5 a.m. to 10 a.m.
• Make your home a smoke-free environment.
• Avoid aerosols, paint, perfumes and cleaning  
products with strong fumes.

How to cope with  
year-round allergies
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Dear friends, 



A
s of May, Greenbrier Valley Medical Center’s 
(GVMC) senior group is now part of the national 
Senior Circle program. GVMC’s Senior Circle chap-
ter offers the same member benefits and discounts 

as before, with several new national discounts added. 
Senior Circle membership is open to people ages 

50 and better and encourages healthy, active lifestyles 
through education, social activities and trips. The GVMC 
Senior Circle chapter offers a variety of monthly health  
and wellness events, exercise classes, 
day trips and parties for just $15 a 
year. The program teaches members 
how to embrace life changes during 
their 50s and celebrate all the changes 
that come after.

Local  and national  benefits 
Local membership benefits include:
• private room upgrade when staffing 
and availability permit
• health and wellness programs and 
exercise and fitness classes
• complimentary caregiver meals, 
when member is admitted
• fellowship, parties, crafts and games
• day and overnight trips
• free copying, faxing and notarizing of 
important papers
• a year-round cafeteria discount

A circle of friends
Senior program offers valuable  

health services and social events
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National membership benefits include:
• car rental discounts at National and Alamo and a free 
upgrade at Enterprise
• subscriptions to Inside Circle and Circle News magazines
• discounts on ADT monitoring and emergency-response 
systems
• ScriptSave prescription discounts 
• EyeMed vision discounts 
• Beltone hearing care discounts 

Join the circle!

To join Senior Circle or learn more about the program, 

call advisor Betty Morgan at (304) 647-6096.





B
eginning this fall, dialysis will be available right 
here at Greenbrier Valley Medical Center (GVMC) 
for hospitalized patients who require dialysis. 
They’ll no longer need to travel out of town for 

their care. This care advancement and 
improvement in convenience have 
been made possible with the addition 
of board-certified nephrologist Heather 
L. Ratliff, D.O., to our staff. Dr. Ratliff, 
a West Virginia native, is a 2004 
graduate of the West Virginia School 
of Osteopathic 
Medicine in 
Lewisburg. She 

completed her nephrology fellow-
ship with Wake Forest University 
Baptist Medical Center in Winston-
Salem, N.C. 

About  your kidneys 
People may require dialysis when 
their kidney function reaches less 
than 10 percent of normal capacity, 
and end-stage renal disease sets 
in. At that point, dialysis treat-
ments must be performed several 
times a week. To reduce your risk 
of kidney disease and maintain 
the health of this vital organ, drink 
plenty of fluids, exercise regularly 

and keep a healthy weight. If you smoke, try to stop.  
Keep diabetes and blood pressure in check. And ask for 
a urinalysis during visits with your physician. A urine 
sample can give your physician valuable information about 
your overall kidney health. 

Spotting the  s igns of  disease 
Few systems in the body are unaffected when you suffer 
from chronic kidney disease. Although you may not have 
severe symptoms until the disease gets worse, you may 
have some of these symptoms:

• fatigue
• poor appetite
• nausea and vomiting
• sleeplessness
• muscle cramping at night
• swollen feet and ankles
• dry, itchy skin
• puffiness around the eyes,  
especially in the morning
• a need to urinate more often, 
especially at night

Health Connection is published as a community service of  
Greenbrier Valley Medical Center. There is no fee to subscribe.

The information contained in this publication is not intended  
as a substitute for professional medical advice. If you have  
medical concerns, please consult your healthcare  
provider. 
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Stay healthy!

To learn more about the health of your kidneys 

and your entire body, visit www.gvmc.com 

and click on “Health Resources.” 

Heather L. Ratliff, D.O. 
Nephrologist

Advanced care is right here!
In-house dialysis comes to GVMC


